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Are you ready for the next generation of PetPoint?

As the leading provider of management software to North American animal welfare organizations (AWOs), Pethealth’s mission 
continues to focus on proactively delivering innovative solutions to meet the rapidly changing needs of AWOs and the industry as a 
whole. Today, nearly 1,600 shelters and rescues are powered by the PetPoint Data Management System and ongoing feedback from 
our growing network of clients continues to drive new development. 

Pethealth is pleased to announce the upcoming launch of Release 4.0 of PetPoint Data Management System. Release 4.0 of Lite and 
Professional (formerly SMS) will have new functionality and tools to further improve our service to you.

PetPoint Data Management System Release highlights:

Intake and Outcome Redesign
Intakes are merged into a single tab-style screen to simplify 
and improve navigation throughout the intake process. 
Noticeable improvements have been made to multi-
animal intake functionality, seperating “copy animal” 
from “copy intake” to provide grater flexibility. The same 
merging and enhanced functionality made to intakes 
has also been applied to outcomes.

Medical Redesign
Significant rework of existing screens within PetPoint’s Care 
menu has improved the overall usability. 

•	 Ability to better track historical medical information 
as well as schedule future care the animal needs.

•	 A new integrated medical screen will now record 
exams and any surgeries done - not just spay/
neuter.

•	 The combination of procedures and medications 
resulting in treatment; treatment will also include 
food and tasks.

•	 A simplified process for follow-up tests, vaccinations, 
and treatments needed and/or the ability to have 
PetPoint automatically perform the process.

•	 A new tab-style Exam/Surgery screen supporting 
the same improved multi-animal functionality from 
intake/outcome, including simpler navigation, and 
allowing any updates to an animal to take place 
within either screen.
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Animal Redesign
An improved tabbed interface has been introduced 
merging Animal Details, Profile, Memos, Microchip, Pet 
IDs, Vouchers, Waivers, Holds, and Stage/Location into 
Edit Animal. In addition, a new “Express” Animal screen 
allows users to quickly create and update the core 
sections of an animal’s record. Users will now be able to 
load an animal record and update it from one screen. 
Additional enhancements to the animal module 
include new advanced animal descriptor drop-downs 
and microchip scan recordings.

Person details, Contact points, Memos, Associations, Profiles, Relationships, and the Petango Application are merged into Edit Person with the new 
tab-style interface. A new “Express” Person screen allows users to quickly create and update core sections of a Person’s record. Users will 
also be able to load a Person record and update it from one screen.

Person Redesign

Tabbed and reorganized to follow the new approach similar to Intake/Outcome, users will now be able to:

•     place animals on a pending list without having a foster parent;

•     skip the pending/scheduling steps if the animal is going to foster immediately;

•     quickly check in/out multiple animals for a specific foster parent;

•     provide an option for multi-animal contracts

Foster/Ownership Redesign

Licensing is being reorganized to match the same design as intake/outcome and will also include functionality for multi-jurisdictional 
licensing and license requirements.

Licensing Redesign

This fee-based module provides a web interface that allows organizations to sell pet licenses online. Licenses and records can be managed 
directly in PetPoint with customer and animal information hosted in one central location.

Online Licensing (New Module)

With each module redesigned or created, reports will be restructured using all of the newests features and providing additional 
functionality such as click-to-sort and multi-select parameters.

The design of Release 4.0 has also been optimized to allow users to access PetPoint via netbooks or tablets.
Netbook and Tablet Design Optimization

This new module allows organizations to create and manage their own animal groups, such as litters, playmates or placement partners. 
Additionally, system-created groups (intake, outcome, etc.) are accessible along with lookups of groups, stremalining the management of 
multiple animal records within an animal group.

Animal Group (New Module)

Reports

Sounds great! Now what?
Contact the PetPoint team for a demonstration of the PetPoint Data Management System at 866-630-7387, or visit 
www.petpoint.com and click on the “Get Started” button for an online demonstration today!


