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INTRODUCTION  

The following document summarizes changes that affect all PetPoint users in order to update the 
program’s Intake & Outcome process, Receipt options and Items setup based on user feedback.  A new 
Administrator Setup Option is present: Certificate Setup, plus minor changes have been put in place in 
current screens that retain the same functionality: Add/Edit Users, Add/Edit Field Values, and Add/Edit 
Items. The everyday PetPoint user will find some changes in the Receipt screens, and that the Intake and 
Outcome Details screens contain new fields.  Items can be automated to appear on Receipts, and Gift 
Cards and Vouchers can now be issued from the Receipt screen as well as from the refund screen. 

Administrators should review this document carefully as there are numerous new configuration options 
available and some existing settings may need to be updated (if you currently have Items auto-populating 
on receipts, for example).  Additionally, end users should be made aware of the changes that will impact 
their daily work. 

ADMINISTRATORS WILL NOTICE THE FOLLOWING CHANGES  

ADMIN OPTIONS > ADD/EDIT USERS 

New User Role:  Refund - Advanced 

Administrators can now assign access to the Admin – Refund screen 
separately as it is no longer built-in to the Manager Security Role.   

Important Note:  All existing users with the Manager will be assigned the new 
Refund – Advanced Security Role with this deployment. 

Any new user that needs the ability to do refunds will need to have this 
additional user role of Refund-Advanced. 

ADMIN OPTIONS > ADD/EDIT FIELD VALUES 

Association - new system-defined value 
of “Operation By” which can be assigned 
to person records.  Those persons with 
this new Association are listed in the 
new Intake/Outcome/Release by fields 
on Intake and Outcome Details. 

Intake Condition - is now called 
Intake/Outcome Condition and is included on all Intake & Outcome Details pages. 

 



Pet ID now allows Administrators to flag which of their custom Pet ID Types are a License for record-
keeping purposes. 
 

 
 
Temperament Condition - if the exam setup tables have been imported into your database you should 
have several choices, if not please add them here, one at a time if you wish to include this information on 
your operations. 
 

 

Voucher Type - is no longer a Field Value, it is now an Item Type.  This will allow users to assign prices or 
a price value to vouchers.  All previously existing voucher types will have been moved to the Add/Edit 
Item screen and can be updated or modified there. 
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ADMIN OPTIONS > ADD/EDIT ITEM 

There have been multiple changes to Item Setup & Receipt for Items 

• There now are separate Item Types for each Intake & Outcome present 
in PetPoint.  This is so you may set up separate fees for the different 
Intake and Outcome operations, allowing Receipts to auto populate with 
the correct fee based on your Site, the Animal Type, or the animal’s Age 
Group. 
 

• The checkbox formerly known as “Show on Receipt” has been split into 
separate checkboxes: “Show in Receipt Items” and “Auto-populate on 
Receipt.”  This allows a group to use an Item on the Receipt screen but 
NOT have it auto-populate on the receipt.  In other words, you can 
charge for a Microchip or Rabies vaccine, but if “auto-populate on 
receipt” is not checked, it won’t show up automatically on the animal’s 
receipt just because you performed those functions from the Care: 
Exam screen.   
Important Note: All existing Items where “Show on Receipt” is checked 
will be converted to have the “Show in Receipt Items” checked but the 
“Auto-Populate on Receipt” will NOT be checked.  After the deployment, you should review your Item 
Setup and adjust the new checkbox settings as-needed. 
 

 
• What was originally called Multi-Site pricing has been changed to be Enable Multi-Price Items –here 

you can establish default prices based on the Site or by 2 new options: Age Group and by Animal 
Type.  (see examples 1, 2 & 3 below) 

 
• Not all Items have all of these options – in fact a number of Items have hidden fields now based on 

what is possible with that particular Item (for example - Manufacturer and Length is not present on 
S/N Surgery Items). 
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• You may also now update the names of the Items and the Item Types, but retain the same Item 
number.  This may affect your current reports so please be careful when altering these. 



Updates to PetPoint v. 20090925   Page 5 of 10 

ITEM EXAMPLE 1- ONE ADOPTION PRICE 

 

ITEM EXAMPLE 2 - ADOPTIONS BROKEN DOWN BY CAT / DOG 

 
Important Note: You could additionally enable pricing to vary by Age Group, if you have different pricing 
for kittens vs. cats or puppies vs. adult dogs. 
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ITEM EXAMPLE 3 - DIFFERENT INTAKE PRICE PER SITE 

 

NEW ITEM TYPES – VOUCHER & GIFT CARD 

In addition to these changes, two new Item Types are being created (Voucher and Gift Card) so they 
actually can be sold as an Item on a Receipt – and be tracked as Inventory Items.  If you previously had 
any Voucher types listed under Admin Options > Add/Edit Field Value, it will now be found on the Add/Edit 
Items screen.  You may set up default expiration dates on the Voucher and Gift Card Items by filling in the 
Length fields in Add/Edit Item. 

 

 

 



NEW SCREEN IN ADMIN OPTIONS > SETUP CERTIFICATE  

Shelters can enable Gift Card and/or Voucher Validation, which allows groups to sell Gift Cards and/or 
Vouchers in specific amounts and later redeem them based on the price sold and a unique Voucher or Gift 
Card #. 

 

Note also that new configuration options allow Administrators to set the Expiry Date for both as optional 
or required, and can have PetPoint auto-generate unique Voucher or Gift Card #’s for end-users (this 
setting will be enabled by default). 

 

 

PLEASE CONTACT THE SUPPORT TEAM IF YOU HAVE ANY FURTHER QUESTIONS 

 
� Click: Admin – Feedback from inside PetPoint Application  
 
� Email: helpdesk@petpoint.com  
 
� Call: 866-630-7387 ext. 400  

HOURS: 8AM-8PM EASTERN, MON - FRI | EMERGENCY SUPPORT: 24/7  
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USERS WILL NOTICE THE FOLLOWING CHANGES  

VOUCHERS & GIFT CARDS 

Vouchers can now be issued from either Care – Voucher or Receipt; Gift Cards can be sold from a Receipt.  
The voucher issue row only appears for Voucher and Gift Card Item Types - it is otherwise hidden. 

 

RECEIPT CHANGES 

 

Receipts have many Item Types, besides Gift Card and Voucher, added 
to the list which allow for easier searching for items and automated 
pricing structures based on what the administrator has set up.  Note 
there is now an Item Type for each Intake and Outcome Type that 
exists.  

 

 

Receipt Payment Details has been updated to allow both Vouchers and Gift Cards as payment methods.   
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ADMIN > REFUND  

Gift Cards and Vouchers can be issued from Admin - Refund as a Reimbursement Method 

 

INTAKE & OUTCOME DETAILS 

In addition to the usual choices on the Intake and Outcome details screens, you will now be asked a few 
additional questions, which are outlined below.  

The changes are on all Intake and Outcome Operations and may require some initial setup by the 
administrator. 
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Temperament Condition - what was the temperament of the animal upon Intake/Outcome?  

Zip/State/City – these new fields allow organizations to track exactly where animals are coming from or 
going to based on the USPS’s list of zip codes/cities already used on Person Addresses.  The fields will be 
pre-populated with the Person OR Agency Member address linked to Intake/Outcome.   For 
Persons/Agency Members without an address (or anonymous Persons), these will default to your group’s 
Primary Company Address (or Site Primary address for multi-site groups). 

Outcome Condition - same choices as Intake Condition 

Intake By/Outcome By/Release By - this is new drop down allows groups to record who was 
responsible for the Intake/Outcome/Release independently of which user is logged into PetPoint. This list 
is populated with all person records with the new “Operation By” Person Association assigned on the Edit 
Person screen.  All Intake and Outcome Reports are being updated to reflect these new fields. 
 

Important Note: All active users’ person records will be assigned this Association and the list will 
automatically default to the logged in user if they have that Association.  
 

 

Pet ID 

Pet ID Types in setup now have a flag called “Is License” to indicate the particular Pet ID is a license. 

 

Important Note:  This is a flag, only administrators may update whether a Pet ID type is also a license. 

PLEASE CONTACT THE SUPPORT TEAM IF YOU HAVE ANY FURTHER QUESTIONS 

 
� Click: Admin – Feedback from inside PetPoint Application  
 
� Email: helpdesk@petpoint.com  
 
� Call: 866-630-7387 ext. 400  

Updates to PetPoint v. 20090925   Page 10 of 10 

HOURS: 8AM-8PM EASTERN, MON - FRI | EMERGENCY SUPPORT: 24/7  
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